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Acrobat Migration Toolkit

Acrobat 2020 to Acrobat Pro VIP

To ensure a smooth transition from Acrobat 2020 Perpetual (or older) to Acrobat Pro
Subscription, please review the below.

Deployment and Installation

1. Uninstall Acrobat Perpetual on Windows.

a. Quit Acrobat if it's running.

b. Open the Run command box by pressing the Windows key and the A key.

c. In the Run command box, type Contro/ Pane/and press OK.

d. In the Control Panel, select Programs > Uninstall a program.

e. From the list of installed programs, select Adobe Acrobat DC and right click
Uninstall.

f. Click Yes in the confirmation dialog.

g. After Acrobat is uninstalled, restart your computer.

2. Uninstall Acrobat Perpetual on macQOS.
a. Go to Finder > Applications > Adobe Acrobat DC, and double click the
Acrobat Uninstaller.
b. The uninstaller asks you to select the product. Select Adobe Acrobat and
click Open.
c. In the confirmation dialog, click OK.
d. After Acrobat is uninstalled, restart your computer.

3. Ifyou face any problems during the uninstallation, use the Acrobat CleanerTool.
a. https://www.adobe.com/devnet-docs/acrobatetk/tools/Labs/cleaner.html



https://www.adobe.com/devnet-docs/acrobatetk/tools/Labs/cleaner.html
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4. Entitle and Install Acrobat Pro on VIP.

a. Decide how you would like to deploy and deliver Acrobat to your end users
from the options located here:
https://helpx.adobe.com/enterprise/using/applications.html

i. Managed packages are recommended for Education institutions.

Acrobat Pro VIP Features Gained
¢ Ability to create, combine, export, edit and protect PDFs across desktop, web or
mobile devices including iOS or Android.
e Enhanced eSignature capabilities.
o Sign and collect unlimited legally binding signatures and track in real time.
o Bulk send for multiple people to sign one agreement.
o Self-serve web forms.
o Customized branding.
e Share PDF links so others can view, comment on, or sign, and get notified when
recipients take action.

Acrobat Pro VIP Resources
e Adobe Acrobat User Guide
o https://helpx.adobe.com/acrobat/user-guide.html
e Adobe Acrobat Learn and Support
o https://helpx.adobe.com/support/acrobat.html
e AdobeVIP Full Deployment Guide
o https://helpx.adobe.com/enterprise/using/deployment-planning.html
e Document Cloud Trust Center
o https://www.adobe.com/trust/document-cloud-security.html
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